
[image: image1.png]An tseirbhis um Cheapachain Phoibli
Public Appointments Service

X





Emergency Call Taker
in the Health Service Executive

Test Familiarisation Material

Introduction 
The purpose of this document is to provide you with some information on the tests that are being used as part of the Emergency Call Taker selection process. You will already have completed an on-line typing test and met the standard in order to proceed to this stage of the process. 
This document contains information about the tests being used, how the tests and answer sheets work and how the tests are scored.  By familiarising yourself with the exercises in advance of the testing session, you can help optimise your performance on the day.

Please read this material carefully, as it is your opportunity to prepare for the tests that you are about to sit. Please note that in order to ensure that you will not be detained for any longer than necessary on the day of the test, there will be a limited amount of time allocated for instructions.

Description of the Tests 

The tests being used in the Emergency Call Taker selection process have been chosen because they replicate the requirements of the role and allow specific skills to be assessed that cannot easily be measured through other methods such as an interview. The tests are designed so that no specific knowledge is required. Please base your decisions only on the information provided in the brief.  
Please note: If you have applied for the role of Emergency Medical Dispatcher your result from the Call Taker Notes Test and your result from the verification of your typing test will be carried over. You may only sit these tests once. 

The Test Session

When you come to the test session the format of the session will be explained, after which the tests themselves will be introduced. Each test will be preceded by an explanation and there will be an opportunity to ask questions before starting the tests.

Call Taker Notes Test

This test measures your ability to accurately record information. You will receive a note taking form and you must fill in your name and candidate number on this sheet. This is a 9 digit number – you may copy it from your desk label. 
You will hear 20 phone calls requesting emergency assistance and you will be requested to take notes on the calls you hear. After each call there is a gap of 15 seconds. Rough paper will be provided that you may use if you wish but you will only be assessed on what is written on the note taking form.  You must ensure that you are recording the full names, addresses and phone numbers for each call. Partial information will be deemed incorrect and there is negative marking for errors in this test. This test will take approximately 20 minutes.

Verification Typing Test

You will also be required to sit a typing test, which will take place immediately after the main test session. The typing test be timed and will last ten minutes. You will be scored on both words per minute and accuracy. There will be a three minute warm-up before the test itself.
Test Scoring

Here is some information that should help answer some of the more frequently asked questions about how the tests are scored and how test results are calculated.

· The answers to these tests are objectively scored using a standardised answer and score key. 
· The Call Taker notes tests will be hand scored. If your writing is eligible, your answer will be marked incorrect. Therefore it is important to fill in the test as clearly as possible.
· A minimum standard is required on each test.

And Finally …… Some More Test Taking Tactics

In advance…
(
Get a good nights sleep before the test session and allow yourself plenty of time to reach the test venue so that you don’t have to rush.

·       Dress comfortably. Remember that you will be sitting for a long period of time and that    

           you may cool down as the test session progresses.     

During the test session…
(
Each test will be preceded by a set of instructions.

(
Listen carefully to the instructions for each test.  

(
As you go through the tests you should check that you are marking the correct space in the correct section of the answer sheet for the question that you are answering. 
(
Read all of the material you are given carefully, paying attention to detail.

     Test Day Checklist

Before you arrive at your test centre, please ensure that you have the following items with you:

1.  Some form of photographic ID (ie passport, driving licence or student card

       This is essential for admission to the test centre

2. Your exam authorization letter.

3. Two soft pencils.

4. 1 white eraser.

5. 1 sharpener.

6. Your glasses, contact lenses or hearing aid, if required. 
PLEASE NOTE: 
ITEM NUMBERS 3 TO 6 REFERRED TO IN THIS CHECKLIST ARE THE ONLY ITEMS YOU WILL BE PERMITTED TO USE DURING THE TEST SESSION.
 - Good Luck in the Tests - 

On the day of the test you will not be permitted to leave until all documentation has been checked. Candidates will not be permitted to bring any paper material (test relevant or otherwise) either into or out of a test centre. Any attempt to breach this regulation will be considered sufficient grounds for disqualification from the competition.
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