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1. Introduction to The Irish Prison Service 

The Irish Prison Service (IPS) was established in 1997 as an executive office of the 

Department of Justice, Equality and Law Reform to provide centralised administration, policy 

and control for the prison system.  The Director-General of the IPS has administrative 

responsibility for the prisons, while each individual prison is under the management of a prison 

Governor. 

 

The IPS is divided structurally into Directorates.  These are responsible for the different 

administrative and operational areas of the prison system, including Operations, Estates (the 

prison buildings and infrastructure), Human Resources, Corporate Affairs, Healthcare 

(prisoner treatment), Finance and Regimes (training & education services and rehabilitation 

programmes).   

 

The IPS Headquarters building is located on Ballinalee Road in Longford.  There are 14 

prisons and institutions, and a number of other IPS services, in various locations across the 

country.  There are currently approximately 3,400 employees in all grades in the Prison 

Service. 

 

2.  What duties will Prison Administration & Suppor t Officers (PASOs) carry out? 

The Prison Service, in common with the rest of the Civil Service, is undergoing a major 

transformation under the Croke Park Agreement (aka the Public Service Agreement 2010 – 

2014).  As part of this transformation some new grades are being introduced into the Prison 

Service.  Among the most important of these are the Prison Administration & Support Officer 

(PASO) grades.  

 

There will be three grades – PASO 3, which can be regarded as roughly equivalent to Clerical 

Officer; PASO 2, roughly equivalent to Executive Officer; and PASO 1, roughly equivalent to 

Higher Executive Officer.  The PASO grades will be responsible for carrying out administrative 

and support work in the various prisons and institutions of the Prison Service.   

 

The Prison Service will be seeking to recruit approximately 140 staff at the PASO grades.  

The majority of these (over 100) will be at the PASO 3 grade.   
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3. Where are the PASO posts situated and how many a re there? 

The Prison Service is seeking to fill in excess of 100 posts at PASO 3 level.  These are mainly 

in the Dublin area, but a significant number will be located outside of Dublin.  The table below 

gives an indication the number of positions currently available, and their locations.  The actual 

number of appointments in each location may vary slightly from the numbers indicated in the 

table. 

 

Location Prison/Institution/Service 
Number 

of Posts 

Cavan (Blacklion)  Loughan House Open Centre 2 

Cork City Cork 6 

Dublin 7 Mountjoy, St Patrick’s Institution, 
Dochas Centre, Training Unit, Arbour 
Hill, OSG* 

31 

Dublin 9 Building Services Division 5 

Dublin 22 Cloverhill, Wheatfield, PSEC** 27 

Limerick City Limerick 6 

Portlaoise Midlands, Portlaoise, TDC*** 23 

Roscommon (Castlerea) Castlerea 6 

Wicklow (Arklow) Shelton Abbey Open Centre 2 

 

*    OSG: Support Group located near Arbour Hill 

**  PSEC: Escort Corps located at Cloverhill Prison 

*** TDC: Staff Training and Development Centre located near Portlaoise prison 

 

4.  What’s different about working in a Prison? 

While the Prison Service is part of the Civil Service, the environment in which the PASO 

grades will be working will be unfamiliar to most Civil Servants.  It is important that you are 

aware, in broad terms, of the nature of the job.  The application form contains a Self 

Assessment Questionnaire which is designed to draw your attention to the differences 

between working in the general Civil Service and working as a PASO 3. It will be different to 

your current job, whatever that might be, but these differences should not be exaggerated or 

regarded as negatives.   
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There are approximately 3,400 people working in the Prison Service, including clerical staff, 

prison officers, chaplains, psychologists, nurses, chefs, teachers and tradesmen.  All of these 

have adjusted to the requirements of working in prisons, and so can you.   

 

There is a strong feeling of camaraderie among staff in prisons, and typically there are plenty 

of sporting and social activities available, including in most locations the use of a gym.  There 

can also be intense job satisfaction in knowing that you are part of an organization dedicated 

to the rehabilitation and reintegration of offenders, and to helping maintain an orderly 

community and society.  

 

The main differences in terms of the working conditions in a prison environment are set out 

below: 

 

Security:   

It goes without saying that a prison is a secure environment. Each prison is surrounded by 

gates and walls.  Every person who wants to work in a prison is subject to a high level of 

security clearance, which takes into consideration not only their own record and behaviour, 

but also that of family members, relatives and people with whom they associate.   

 

It also goes without saying that working in a prison you will be aware of and come into contact 

with prisoners.  As a PASO grade you will not be dealing with prisoners on your own, but 

certain of the duties (fingerprinting, etc.) obviously require contact with prisoners.    

 

All people entering a prison, including visitors, staff and even Governors are searched and 

screened each time they enter using ‘airport style’ security screening measures, including 

passive drug detection dogs.  In the event of an emergency in a prison, such as a fire, every 

person working in the prison will have a role to play commensurate with their position. 

 

As an employee of one of the security arms of the State you will be expected to conduct 

yourself appropriately both inside and outside of the work environment. 
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Work Patterns: 

The Prison Service operates on a basic 39 hour week.  For staff attending Monday to Friday 

the hours of attendance are from 8 a.m. to 5 p.m. (4 p.m. on one day).  There is a 1 hour 

unpaid lunch break.  This attendance pattern is suitable for some locations, as per the table 

below: 

 

Location 

Prison/Institution/Service  

Mon – Fri 8a.m. to 5 p.m. 

Attendance Pattern  

Number 

of Posts 

Cavan (Blacklion)  Loughan House Open Centre 2 

Dublin 7 Training Unit, Arbour Hill, OSG 7 

Dublin 9 Building Services Division 5 

Dublin 22 PSEC 3 

Portlaoise  TDC 2 

Wicklow (Arklow) Shelton Abbey Open Centre 2 

 

 

For other locations there will be some element of rostered attendance.  That is, there will be a 

requirement for some level of attendance between 5 p.m. and 8 p.m. each weekday, and also 

on Saturdays.  These locations are set out in the table below: 

 

Location 

Prison/Institution/Service 

Mon – Sat 8 a.m. to 8 p.m. 

Rostered Attendance Pattern 

Number 

of Posts 

Cork City Cork 6 

Dublin 7 Mountjoy, St Patrick’s Institution, 
Dochas Centre 24 

Dublin 22 Cloverhill, Wheatfield 24 

Limerick City Limerick 6 

Portlaoise Midlands, Portlaoise 21 

Roscommon (Castlerea) Castlerea 6 
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There are a number of different roster patterns that can be used to provide the levels of cover 

required.  The general position for rostering is that on a rotational basis each PASO 3 may be 

required to work one Saturday every 4, 5 or 6 weeks (having another day off in lieu on that 

week) and may be required to work until 8 p.m. one evening every 1 or 2 weeks (finishing 

early or starting late on another day in lieu).  Other roster patterns may be considered and 

agreed locally.  There is no extra pay in respect of operating any shift pattern – attendance 

late or on Saturdays, where required, is paid at the flat rate.  

 

Prison Management Structure 

PASO grades will be employed by the Prison Service and responsible to both the Director 

General of the Prison Service and the Director of Human Resources.  However, as employees 

in a prison they will be also subject to direction from the Governor of the prison.  Governors 

are the senior managers in prisons, and they supervise every aspect of prison life.  They have 

a statutory role in relation to the care and custody of prisoners, and have decision-making 

power in relation to the staff working in their prisons.  

 

5. If I become a PASO 3 will I be able to return to  the general Civil Service?   

If you become a PASO grade 3 you will be a permanent employee of the Prison Service, but 

you must remember that Prison Service staff are also Civil Servants.  It will therefore be 

possible for you to return to the general Civil Service, both voluntarily, if you do not think that 

the position is suitable for you, and involuntarily, if there are issues with probation.  This will be 

linked with the scheduled performance reviews carried out under the PMDS process.   

 

It has to be emphasized that every effort will be made to ensure that you settle in to the new 

role, and if training or other supports are required they will be provided.  However if, following 

your first PMDS Interim Review or your first End-of-Year Review, you wish to leave the Prison 

Service you will be facilitated as soon as possible.  The same situation will apply if, under the 

probation process, compatibility issues arise that prevent you from remaining in the Prison 

Service.   

 

It is unlikely that you will be able to return directly to the position you left, as this may no 

longer be available, but you will be able to revert to your previously held grade in an 

appropriate location.  You will, of course, lose the benefit of any increase in salary that might 

have come with the PASO 3 grade.     
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6. Will I maintain my existing pension entitlements  if I move to the Prison Service?  

Yes, any pension you have accrued in your current grade will be maintained, and your 

pension service will continue as before.  

 

7. What point of the PASO 3 salary scale will I go on, and will I keep the same 

increment date? 

For Clerical Officers, you will go to the point on the PASO 3 scale equivalent to the point on 

your current scale, i.e. if you are on point 4 of the C.O. scale you will go straight to point 4 of 

the PASO scale, and your increment date will remain the same.  For other grades with 

differentiated scales you will go on to the appropriate point on the PASO 3 scale subject to the 

standard rules. 

 

If you have been in receipt of a pensionable allowance (with the exception of Saturday, 

Sunday, night or similar attendance allowances) for at least a year this will be taken into 

account when considering the appropriate point on the PASO 3 scale 

 

8. When will I know if I am likely to be considered  for a particular location?  

Following the initial stages of the selection process you will be informed of your position with 

regard to any location(s) you have applied for, taking account of the number of vacancies in 

that location and the level of interest. 

 

9. Will I be entitled to allowances, e.g. uniform, lunch, etc? 

No, the salary for the position is based on a flat rate with no premium payments or 

allowances.  However, for example, if you are required to wear a uniform one will be provided 

to you.  You are expected to provide/pay for your own lunch – all locations have canteen 

facilities. 

 

10. Will I get paid for the training period? 

Yes, you will be confirmed as an employee of the Prison Service in the PASO 3 grade prior to 

commencing training. 

 

11.  Can I apply for only one prison?  Can I apply for all prisons? 
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On the application form you are asked to indicate your first two preferred locations.  This is not 

a restriction – it is simply to gather information regarding the spread of applications.  At a later 

stage in the process you will be asked to confirm the location(s) that you are interested in.  At 

this stage you can make an application in respect of all prison locations or you can target your 

application at the location(s) that suit you for commuting or other purposes.  

 

12. Will I have to work on bank and public holidays ? 

In most locations there will be a requirement for some staff to work on bank and public 

holidays.  Staff required to work on these days will be paid in accordance with the relevant 

Department of Finance / Department of Public Expenditure & Reform Circulars 

  

13. When is recruitment likely to start? 

It is expected that the recruitment process will be completed and the first PASO 3 recruits will 

start training no sooner than late June or early July. 


